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Learner Support Policy

Nulogic Training aims to provide confidential and impartial information, advice and guidance to all
learners from initial contact via the recruitment process, whilst on a training programme, through to
progression.

Nulogic Training is committed to providing equality of opportunity in education, training and
employment for all learners and potential learners, staff, employers and subcontractors. The
effectiveness of our policy, and the importance we place on it, are central to the ethos of our
organisational values.

Recruitment

We offer a variety of programmes to suit learners with different ability levels. Where we cannot
provide a suitable programme, we refer learners back to their schools or arrange an interview with
an alternative training provider.

Where possible, presentations take place on the ground floor of the building so as to be accessible
to learners with disabilities. We are flexible and responsive to learner needs and this is detailed
within the Learner handbooks provided to each student.

Learners all receive an induction and they are made aware of how to access support and the
complaints procedure.

(See also Learner Recruitment & Selection Policy)

Learner Support Service

At Nulogic Training we provide a learner support service for all individuals who are on one of our
training programmes. We operate an ‘open door’ policy for learners to speak to a training
staff/Assessors /member of the management team at any time. Where staff cannot provide the
expertise needed, we support learners to find the appropriate agency/organisation.

Nulogic Training Learner Support Service includes:

e Information - we have access to a whole range of information including learning and work,
occupational information, CV and interview technique handouts as well as information
about applying to university.

e Access to confidential and independent careers advice from a staff member who can help
you plan your learning and work goals or help you decide which training programme is best
for you.

e Signposting to other Services. If we do not have the expertise in house to help you, we can
point learners to an expert that can help with issues such as counselling, financial and
housing support and benefits. We have regular guest speakers providing talks and support
for learners: topics including alcohol and drugs awareness, sex education, budgeting advice
and careers talks.




